
IREDELL ECOM PARTICIPATES IN PUMPKIN FEST 

Neither rain nor snow nor a frigid fall day can prevent the staff of Iredell County 

Emergency Communications from meeting and greeting the citizens they serve. 

During the Statesville Pumpkin Fest, Telecommunicators Paula Price and Brittany 

Hodges were able to set up a booth and pass out information about 9-1-1 and to 

educate the public about a great tool to reach people during large or small scale 

emergencies that may impact them or their communityðHyperReachÊ. During 

this event, the telecommunicators were able to meet and mingle with several hun-

dred Iredell County citizens and not only passed out brochures about our agency 

and what it does, but also to provide  goodie packets to our smallest citizens. 

While they were set up, several members of our user agencies came by to thank 

our telecommunicators for their service. Positive public relations is a high priori-

ty for ECOM and we welcome any opportunity to educate and  be out among 

those we serve! 

 

 

 

 

The mission of the Iredell County 

Emergency Communications Center 

(ECOM) is to efficiently serve the com-

munity and local government agencies 

with effective emergency communica-

tions services. We will serve as a facili-

tator of communications for public safe-

ty agencies in Iredell County. Iredell 

Emergency Communications Center 

will maintain a high standard of quality 

service to the citizens and visitors of 
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)ÎÃÌÕÄÅÓ ÎÏÎ-ÅÍÅÒÇÅÎÃÙ 

ÃÁÌÌÓ ÓÕÃÈ ÁÓ 3ÈÅÒÉǟȭÓ 

ÌÉÎÅȟ ÁÌÁÒÍÓȟ ÁÄÍÉÎÉÓÔÒÁȤ

ÔÉÖÅ ÃÁÌÌÓȟ ÁÎÉÍÁÌ ÃÏÎÔÒÏÌ 
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.ÕÍÂÅÒ ÏÆ ÌÏÇÇÅÄ ÃÁÌÌÓȢ 
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ÕÓÉÎÇ ÁÎ %ØÃÅÌ ÆÏÒÍÕÌÁȢ 

 

 



 

ECOM Training Officer David Summers Retires 
 

What changes have you seen at ECOM over the course of your career? 

We worked up from 4 positions when I started to 9 positions in a center that was already too small and out-

dated. Over the course of the years, I advanced from a telecommunicator to a shift supervisor and then fi-

nally, training officer. Designing and implementing a standardized training program at ECOM came with 

this position but after researching different means and methods, we came up with a program that worked. 

After we moved into the new center, we expanded to 12 consoles with room to expand even more. And of 

course new positions equals new staff which presented its own unique challenges when it comes to training. 

Adding Sheriffôs Standards to enhance the training of the telecommunicators was a bonus.  

Change in leadership has also been a big part of my career. Iôve worked under 3 different directors and 2 

different assistant directors starting with Larry Dickerson and David Martin. Then when Larry retired, Da-

vid was appointed as the director and Brad Brawley took on the role of assistant. When David retired, the 

county hired Candy Strezinski (Miller) as the director and she started the process of moving ECOM into a 

new facility with new technology and a new CAD system. These changes meant new opportunities for 

training. 

What do you plan to do when you retire? 

I will miss everyone here at ECOM but I plan on doing what every retiree dreams of doing. Fish. Fish. 
Fish. Spend time down at our home at the beach with my wife. And fish some more.  

A retirement reception for David will be held at the Public Safety Center on February 28 from 1 - 2:30 

 

 

 

 

 

The mission of the Iredell County 

Emergency Communications Center 

(ECOM) is to efficiently serve the com-

munity and local government agencies 

with effective emergency communica-

tions services. We will serve as a facili-

tator of communications for public safe-

ty agencies in Iredell County. Iredell 

Emergency Communications Center 

will maintain a high standard of quality 

service to the citizens and visitors of 

Iredell County.   
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Public Safety Center P.1 

ECOM New Training Room P.1   
   July STATS   P.2 

  Martlock Receives Award P.3 
     SROôs In All County Schools  P.4 

  Hazardous Material Exercise  P.5 
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