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IREDELL ECOM PARTICIPATES IN PUMPKIN FEST

THIS EDITION’S ARTICLES

Neither rain nor snow nor a frigid fall day can prevent the staff of Iredell County
Emergency Communications from meeting and greeting the citizens they serve.
During the Statesville Pumpkin Fest, Telecommunicators Paula Price and Brittany
Hodges were able to set up a booth and pass out information about 9-1-1 and to
educate the public about a great tool to reach people during large or small scale
emergencies that may impact them or their community—HyperReach™. During
this event, the telecommunicators were able to meet and mingle with several hundred Iredell County citizens and not only passed out brochures about our agency
and what it does, but also to provide goodie packets to our smallest citizens.
While they were set up, several members of our user agencies came by to thank
our telecommunicators for their service. Positive public relations is a high priority for ECOM and we welcome any opportunity to educate and be out among
those we serve!
The mission of the Iredell County
Emergency Communications Center
(ECOM) is to efficiently serve the community and local government agencies
with effective emergency communications services. We will serve as a facilitator of communications for public safety agencies in Iredell County. Iredell
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dated. Over the course of the years, I advanced from a telecommunicator to a shift supervisor and then finally,
training officer.
Designing and implementing a standardized training program at ECOM came with
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this position but after researching different means and methods, we came up with a program that worked.
After we moved into the new center, we expanded to 12 consoles with room to expand even more. And of
course new positions equals new staff which presented its own unique challenges when it comes to training.
Adding Sheriff’s Standards to enhance the training of the telecommunicators was a bonus.
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Cut off heat, power and communication services.

Hazardous Material Exercise P.5

What do you plan to do when you retire?

I will miss everyone here at ECOM but I plan on doing what every retiree dreams of doing. Fish. Fish.
Fish. Spend time down at our home at the beach with my wife. And fish some more.
A retirement reception for David will be held at the Public Safety Center on February 28 from 1 - 2:30

Put older adults, children, sick individuals and pets at greater risk.

How to Protect Yourself from Winter Weather
IF YOU ARE UNDER A WINTER STORM WARNING, FIND SHELTER
RIGHT AWAY
Know your winter weather terms:

Winter Storm Warning

The mission of the Iredell County
Emergency Communications Center
(ECOM) is to efficiently serve the community and local government agencies
with effective emergency communications services. We will serve as a facilitator of communications for public safety agencies in Iredell County. Iredell
Emergency Communications Center
will maintain a high standard of quality
service to the citizens and visitors of
Iredell County.

Issued when hazardous winter weather in the form of heavy snow, heavy
freezing rain, or heavy sleet is imminent or occurring. Winter Storm Warnings are usually issued 12 to 24 hours before the event is expected to begin.

Winter Storm Watch
Alerts the public to the possibility of a blizzard, heavy snow, heavy freezing
rain, or heavy sleet. Winter Storm Watches are usually issued 12 to 48 hours
before the beginning of a Winter Storm.

Winter Weather Advisory
Issued for accumulations of snow, freezing rain, freezing drizzle, and sleet
which will cause significant inconveniences and, if caution is not exercised,
could lead to life-threatening situations.
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Know Your Risk for Winter Storms

ECOM Training Officer David Summers Retires
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• Limit your time outside. If you need to
go outside, then wear layers
of warm clothing. Watch for signs
The mission of the Iredell County
of frostbite and hypothermia.
Emergency Communications Center
• Reduce the risk of a heart attack by
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avoiding overexertion when shoveling
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Learn the signs of, and basic treatments for, frostbite and hypothermia.
Frostbite causes loss of feeling and color around
the face, fingers and toes.
• Signs: Numbness, white or grayish-yellow skin,
firm or waxy skin.
• Actions: Go to a warm room. Soak in warm water.
Use body heat to warm. Do not massage or use a heating pad.

Hypothermia is an unusually low body temperature. A temperature
below 95 degrees is an emergency.
•
•

Signs: Shivering, exhaustion, confusion, fumbling hands, memory loss,
slurred speech or drowsiness.
Actions: Go to a warm room. Warm the center of the body first—
chest, neck, head and groin. Keep dry and wrapped up in warm blankets, including the head and neck.

tator of communications for public safety agencies in Iredell County. Iredell
Emergency Communications Center
will maintain a high standard of quality
service to the citizens and visitors of
Iredell County.

Candy Strezinski
911 Director, Iredell County
704-878-3047
Candy.strenziski@co.iredell.nc.us

Kent Greene,
Director of Fire Services & EM
kent.greene@co.iredell.nc.us

Deputy Devin Maness

ECOM Training Officer David Summers Retires
What changes have you seen at ECOM over the course of your career?

We worked up from 4 positions when I started to 9 positions in a center that was already too small and outdated. Over the course of the years, I advanced from a telecommunicator to a shift supervisor and then finally, training officer. Designing and implementing a standardized training program at ECOM came with
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February 2020
this position but after researching different means and methods, we came up with a program that worked.
After we moved into the new center, we expanded to 12 consoles with room to expand even more. And of
course new positions equals new staff which presented its own unique challenges when it comes to training.
Adding Sheriff’s Standards to enhance the training of the telecommunicators was a bonus.
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to him again. Deputy Maness showed Paisley and Aidan the inside of his patrol
car. Then Paisley and Aidan got to show Deputy Maness their bikes! My children
know that they are safe and that Deputies are their friends and if anything ever
DARREN E. CAMPBELL
happens they know who to find! It’s the best feeling to have as a single mom.
Thanks
Gina
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decampbell@co.iredell.nc.us

ECOM Training Officer David Summers Retires
What changes have you seen at ECOM over the course of your career?

We worked up from 4 positions when I started to 9 positions in a center that was already too small and outdated. Over the course of the years, I advanced from a telecommunicator to a shift supervisor and then finally, training officer. Designing and implementing a standardized training program at ECOM came with
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February 2020
this position but after researching different means and methods, we came up with a program that worked.
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http://www.iredellsheriff.com/528/Citizens-Academy
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What do you plan to do when you retire?

History and duties of the Iredell County Sheriff's Office

I will miss everyone here at ECOM but I plan on doing what every retiree dreams of doing. Fish. Fish.
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Hands-on experience with training equipment
Members from the various units within the sheriff's office will available to
discuss agency activities, and programs such as criminal investigations,
narcotics trends and identification, crime scene processing, and many others. Students tour the Iredell County Detention Center, and the Iredell
County Sheriff's Office Training Center.
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Iredell County
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They will be able to experience the firearms simulator, and see and handle
various pieces of equipment used by the Sheriff’s Emergency Response
Team (SERT) and the K-9 Units.
Anyone interested in attending the Iredell County Sheriff’s Office Citizens
Academy must be at least 18 years of age and, must pass the sheriff's office
criminal history check. For more information on the course please contact
Sheriff Darren Campbell at decampbell@co.iredell.nc.us or 704-878-3180.

Click link below to sign up

http://www.iredellsheriff.com/.../Citizens-Academy...
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911 Director, Iredell County
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Candy.strenziski@co.iredell.nc.us
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EMERGENCY MEDICAL PERSON OF THE YEAR

Angela Hobbs was the recent recipient of
“Emergency Medical Person of the Year,” as
awarded by The Exchange Club of Mooresville/
Lake Norman, for her outstanding service to
the citizens of Iredell County. Mrs. Hobbs began her career with Iredell County Emergency
Medical Services in 2005. She has risen
through the ranks and is currently an Assistant
Training Officer, and functioning in a supervisory role on a daily basis. She has a stellar work
history as an exceptionally hard worker and is
known for her wonderful bedside manner. Not
only is she extremely dedicated to her patient
care, she is also dedicated to making sure other
paramedics are supported during their shifts.
She has worked even harder during the pandemic – vaccination clinics, additional shifts,
and community outreach beyond her normal
schedule. Iredell EMS is very fortunate to have
Angela Hobbs within its ranks!
The Iredell County Board of Commissioners authorized the development of
a county-based EMS agency in 1975.
The agency opened and began to
serve the county's citizens in August
of that same year.

Blair Richey

The service operates at the EMTParamedic level of care (the highest
level offered in the State of North
Carolina).

EMS Director
audrey.richey@co.iredell.nc.us
704-878-3025
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