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ECOM Employee Promotion

Iredell County ECOM Promotes New Quality Assurance Compliance Officer
After the approval of the FY 2021-2022 budget, Iredell County Emergency
Communications was proud to be granted a much needed Quality Assurance
Compliance Officer position. After advertising this position, many qualified
quality candidates rose to the top to be chosen for the rigorous interview process.
Candidate after candidate was brought in and given the opportunity to practically
prove their skills by “queuing” calls in each of ECOM’s three main disciplines
of law, medical, and fire call-taking and dispatch. Once that process was completed, the candidates were given the opportunity to interview in front of a panel
of three highly qualified and seasoned professionals answering difficult questions about the quality assurance process as well as their vision for this new position. This process of interviewing very qualified prospects produced a top shelf
candidate from within our own ranks and we are proud to announce the promotion of ECOM Shift Supervisor, Tommy Lynn Nicholson Jr., to this position as
ECOM’s new Quality Assurance Compliance Officer.
Lynn came to Iredell County Emergency Communications in June of 2005 as a 9-1-1 Telecommunicator
and has risen through the ranks holding the positions of
Communications Training Officer, Assistant Shift Supervisor, and Shift Supervisor. Lynn’s strong commitment to serving his community is reinforced by his
membership on Cool Springs Fire Department where
he serves as an engineer. He has previously served on
Iredell Rescue and Iredell Search and Rescue where he
was a bloodhound search handler having many successful finds throughout his service. Lynn is married to
his wife Angel and they have 2 daughters, Raven and
Maggie.
Congratulations Lynn!! We look forward to great things in your future!!

THIS EDITION’S ARTICLES
ECOM Promotions P.1
Years of Service P.2
June 2021 ECOM Stats P.3
A Letter From The Sheriff
P.4-5
EMS In The Community P.6

The mission of the Iredell County
Emergency Communications Center
(ECOM) is to efficiently serve the community and local government agencies
with effective emergency communications services. We will serve as a facilitator of communications for public safety agencies in Iredell County. Iredell
Emergency Communications Center
will maintain a high standard of quality
service to the citizens and visitors of
Iredell County.

Candy Miller
911 Director, Iredell County
704-832-2183
candy.miller@co.iredell.nc.us

Iredell County Public Safety Newsletter
July 2021

Your Source For Updates and Happenings In Iredell County Emergency Public Safety Services

Celebrating 15 Years of Service
This month we honor JoAnn Davidson in our employee spotlight. Mrs. Davidson has been with
Iredell County since July , 2006. JoAnn began her career in Iredell County with DSS, moved into
Human Resources and then over to the Fire Marshall/Emergency Management department before landing into her current role as Administrative Support for the Iredell County Emergency
Communications Center.
JoAnn is married to Curtis Odom and a mother of two wonderful children; Afton and Michael, Jr.
She is the proud grandmother of 3 grandchildren, Lauren, Makayla and Michael. Mrs. Davidson
holds dear her church, family and friends. We would like to congratulate her, as she celebrates
her 15 year anniversary with Iredell County.

Thank you JoAnn for your continued dedication in service to the citizens of this county.
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ECOM Training Officer David Summers Retires

A Letter From Sheriff Darren Campbell

What changes have you seen at ECOM over the course of your career?
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amounts of illegal drugs and weapons, and made numerous arrests for other crimes.

What do you plan to do when you retire?
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As we all know, our community suffered a devastating loss recently when
the nefarious and senseless acts of a few caused the death of one child
and seriously injured others. Community leaders and clergy members
from the area reached out again, asking for our assistance. We formulated
our plan and responded to the area. The Iredell County Sheriff's Office had
an evident presence in the various neighborhoods in the South Statesville
community beginning the 4th of July.
We conducted hundreds of vehicle stops during this operation, arrested 21
subjects with outstanding warrants for arrest, conducted 123 community
foot patrols, made 53 arrests for various criminal charges, and seized
numerous weapons and illegal drugs.
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Darren E. Campbell, Sheriff
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EMS IN THE COMMUNITY
Second Chance Event
Terri Lamb-Blankenship, Peer Support Specialist for the Iredell County EMS Community Response Support Team participated in an event that was hosted by Statesville
Police Dept.’s Iredell Homelessness Collaborative. The Second Chance Event was held
in the Cove Church parking lot in Statesville where organizations from across the
county came together to serve the nearby homeless population. Terri, who is also a
member of the collaborative handed out resource bags and backpacks filled with hygiene, NARCAN and first-aid kits, folders filled with local resources and educational
materials geared towards substance and alcohol use. G4G Ministries (Grilling for God,
a non-profit based out of Statesville) provided a hot meal and cold drinks.

Parkwood Village Community Cookout
The Community Response Support Team set up a resource booth at the Parkwood
Village Community Cookout, sponsored by the Statesville Police Dept. last
month. Community partners gathered in South Statesville to display and distribute information about their programs and services to the local residents. Terri
Lamb-Blankenship, Peer Support Specialist for EMS, distributed educational and
local resource materials while sharing her own story of recovery with participants.

BLET Training
EMS was invited to highlight the Community Response Support Team (CRST)
during Basic Law Enforcement Training at Mitchell Community College last month. Peer Support Specialist Terri
Lamb-Blankenship was the presenter of the two-hour presentation that discussed law enforcement’s role in the program. The presentation demonstrated the CRST’s purpose to mitigate injury and death with a proactive approach. A
team of Peer Support Specialists focus on substance use, alcohol misuse, overdose and harm reduction while a team of
Community Paramedics target frequent falls, chronic disease and high system utilizers. The CRST meets one-on-one
with participants, provides individualized support, offers referrals and other resources. Team members often collaborate with local partners and agencies to participate in
community outreach opportunities and to provide
The Iredell County Board of Commisprevention education.
sioners authorized the development of

a county-based EMS agency in 1975.
The agency opened and began to
serve the county's citizens in August
of that same year.

Blair Richey
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level offered in the State of North
Carolina).
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